
PILOT PROJECT MAY 2025

VOLUNTEER
SUPPORT WORKER
TRAINING

FOR COMMUNITY
IN COMMUNITY



WIRE acknowledges that Aboriginal and Torres Strait islander

peoples are the traditional custodians of country across

Australia. Aboriginal and Torres Strait Islander peoples maintain

their wisdom and rich culture—the oldest continuous culture on

the planet—despite having experienced genocide, dispossession

and colonisation. We recognise their continuing connection to

land, waters and culture and pay our respects to their Elders,

past and present. Sovereignty has never been ceded. 

This land always was, and always will be Aboriginal land. 

ACKNOWLEDGMENT
OF COUNTRY

 This land always was, and always will be
Aboriginal land



WIRE has over 40 years experience providing general support

information and referrals to women and gender diverse people

across Victoria.

WIRE ‘s telephone support line is primarily managed by volunteers.

Our Volunteer support worker training program was developed to
provide the necessary training in WIRE’s direct service framework.

This model aims to support individuals who have often been
marginalised to feel empowered.

The Volunteer  training program delivered by WIRE has become a
popular professional development opportunity for students and
sector professionals, and continues to inform our external for
profit training offerings .

About WIRE



Following on from our highly successful volunteer support

worker training program. WIRE is piloting a project that extends
this training to peer workers and leaders in the community.

Often peer workers and leaders are the first to learn when

someone is experiencing hardship or vulnerability but are

unsure of how to respond or where to refer someone for

specialist support.

It is often the people we know best that we go to for advice and

information, as an “expert” can seem remote and intimidating.

Taking the option of providing peer workers in the community

with the skills, knowledge and confidence to have challenging

conversations, makes access to specialist support more likely.

WIRE will co-design with community a training program to build

and enhance the skills, knowledge and confidence of peer

workers and community leaders to effectively respond and refer

people to specialist services, as well as share strategies and tools

to care for themselves in the process.

PROJECT
BACKGROUND



Women and gender diverse peer leaders and peer workers  with
a connection to suburbs in the north. Priority given to peer
leaders and workers from migrant and refugee communities.

Eligibility 

Co-Design
WIRE will co-design with community leaders and peer workers  a
training program that builds on and enhances the skills,
knowledge and confidence of peer workers and community
leaders to effectively respond to and refer people to specialist
services, as well as exploring strategies and tools to care for
themselves in the process.

What you will learn
An Intersectional Feminist Framework, that is trauma informed,
strengths based and person centred.

We will explore a range of human emotions and behaviours and
how this framework can support when navigating complex
emotions as well as a broad range of issues.

We will discuss the issues that you identify as being  of most
relevance in your communities and how to support people onto a
pathway in which to access more specialist support.



WIRE invite you to submit an expression of interest:

FULL NAME: ____________________________________________________________________

EMAIL ADDRESS: ________________________________________________________________

PHONE NUMBER: ________________________________________________________________

COMMUNITY ORGANISATION/ GROUP (IF ANY): _________________________________________

______________________________________________________________________________

ROLE/POSITION (E.G PEER WORKER, COMMUNITY LEADER):________________________________

______________________________________________________________________________

WHAT COMMUNITIES DO YOU WORK WITH? ___________________________________________

______________________________________________________________________________

WHY ARE YOU INTERESTED IN THIS TRAINING? _________________________________________

______________________________________________________________________________

ARE THERE ANY SPECIFIC ISSUES OR CHALLENGES YOUR COMMUNITY IS CURRENTLY FACING THAT

YOU WOULD LIKE THE TRAINING TO ADDRESS? (E.G HOUSING, FINANCIAL HARDSHIP, MENTAL

HEALTH, FAMILY VIOLENCE): _______________________________________________________ 

______________________________________________________________________________

______________________________________________________________________________

ARE YOU AVAILABLE TO ATTEND THREE 3.5 HOUR SESSIONS STARTING IN JULY 2025? 

AND ARE THERE PARTICULAR DAY’S OR TIMES YOU WOULD PREFER  ________________________

______________________________________________________________________________

PLEASE RETURN THIS FORM TO:

Kareena Horsman

khorsman@wire.org.au

0432094233

EXPRESSION OF INTEREST
3 x 3.5 hour training sessions.
We hope to commence the training in July. 

There can be some flexibility around the dates and times for the training.


