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Position Description

372 Spencer Street

West Melbourne VIC 3003

ABN: 98 957 157 895

Position Title: Training and Social Enterprise Manager 

Incumbent: Vacant

Accountable to: Chief Executive Officer 
Board of Directors

Reports to: Chief Executive Officer

Area: Training and Education

Supervisory Responsibilities:  
Trainers consultants  and co-facilitators 

Employment conditions: Part-time on-going ( 30 hours per week) 

Superannuation contributions calculated on 9.5 % of 
gross salary plus attractive salary packaging 
opportunities available to the NFP sector apply.

Hours of Work: This position is 30 hours per week (4 days/week 
equivalent). 

WIRE’s business hours are Monday to Friday,  
8.00am to 6.00 pm.  

Flexible and family friendly work practices are 
supported.

Classification: Social, Community, Home Care & Disability Services 
Industry Award 2010 Sector Award Level 7 (increment 
level dependent on experience)

Performance Review: Review of the position description will occur in the 
event of any major changes to current funding 
arrangements or annually.  Probationary period 
applies to this position. 

Version Number: 3

Version updates N/A

Approved by: CEO 

Date: November 2020  
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About WIRE

WIRE is a leading service delivery organisation with more than 37 years’ experience supporting 

countless women, nonbinary and gender-diverse people across Victoria. It is the only Victorian state-

wide free service that provides information, support and referrals to any Victorian women, nonbinary 

and gender-diverse person on any issue. 

Vision: a just and inclusive society where all people can thrive. 

Values: WIRE is feminist, inclusive and bold. We strive for social justice, empowerment 

and integrity. 

Mission: At WIRE we work with women, non-binary and gender-diverse people to address 

the issues they identify, assist them to make informed choices in their lives and advocate

 for structural change to bring about gender equity and social justice. 

WIRE has a strong track-record of innovation in research, training and service delivery and 

addressing the multiple barriers women, non-binary and gender-diverse people experience that 

contribute to their marginalisation. 

WIRE supports all women, including nonbinary and gender non-conforming people. We are a 

committed feminist organisation that provides best-practice gender-informed service delivery, 

research and training and a non-stigmatising service delivery entry point for thousands of people 

every year.

We provide support through a Telephone Support Line, by email and online, as well as face-to-face at 

our Walk-in Centre located in West Melbourne. We also deliver a range of programs and services 

including job coaching, employment workshops, financial and legal clinic, lunch-time clubs and 

activities for those experiencing isolation and homelessness. 

We undertake projects and provide education and resources to individuals, organisations and the 

community to build capacity and capability to counter gender bias, discrimination and family violence. 

This includes training products and programs focused on increasing women’s financial capability, 

addressing family violence, dealing with difficult calls and working more effectively with women.

WIRE has doubled in size over the last few years  and the demand for our expertise in training and 

consulting services is growing. We need to embed new processes and structures that meet the needs 

of our growing organisation. 

WIRE has more than 60 volunteers and 24 staff WIRE’s work impacts throughout Victoria and 

changes lives. We are proud of who we are, the service we provide and what we have achieved.
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WIRE VALUES AND PRINCIPLES  

See WIRE's webpage with more information about WIRE our strategic plan and 
principles of practice 

WIRE’s training offerings   

WIRE currently delivers a range of professional development, capacity building and community 

education services including:

▪ Tailored in-house workshops which include Dealing with Difficult Calls, Understanding Family 

Violence, Financial Abuse in the Context of Family Violence and Working with Women.

WIRE through State Government funded services also provides: 

▪ Community education on topics including Family Violence, WIRE services, Financial Abuse 

and  Gender Equity, 

▪ 8-day Telephone Support Worker training program (volunteer program), and;

▪ Workshop deliveries on employment readiness, financial well-being, financial abuse and 
gender equity conversations.

WIRE consultancy services
Over the last couple of years WIRE has been providing consultancy support as part of our profit for 
purpose offering. This consultancy work has taken the following forms:   

▪ Mentoring customer service staff 

▪ Creating and advising on policy and procedures 

▪ Working with learning and development teams to develop training  

Training and Social Enterprise Manager  

This senior position will be responsible for the strategic and operational leadership of WIRE’s Social 

Enterprise portfolio encompassing the provision of education and consultancy and (as outlined 

above). Ultimately, this position will ensure that WIRE’s Social Enterprise delivers on its purpose - to 

create change that moves Australia towards being a more just and inclusive society where all people 

can thrive and to contribute to WIRE’s financial sustainability and organisational effectiveness in a 

mission-driven approach. 

In addition the Training and Social Enterprise Manager will be tasked with seeking out future 

opportunities to further build WIRE’s for purpose offerings as part of WIRE’s Social Enterprise.
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The ideal candidate for this position will have already excelled in positions where strategic thinking, 

exceptional people leadership and business development have been demonstrated.  You will be 

motivated by WIRE’s vision, mission and values and prepared to build your intersectional feminist 

practice and ensure that the voices of those that are marginalised are centred in the work you do.   

You will also have extensive training experience and strive to develop and fine-tune education 

products that enable transformational change.

.  

Roles & Responsibilities
The Training and Social Enterprise Manager will be responsible for:

• the strategic and operational leadership of WIRE’s profit for purpose portfolio .

• the financial success of WIRE’s Social Enterprise

• building relationships and partnerships and seek future opportunities to build WIRE’s Social 

Enterprise reputation and profit for purpose offerings within.

• negotiating preferred supplier arrangements and training procurement listings

• curating  and building a range of quality training products that aligns to and or further 

enhances WIRE’s brand and enables the Social Enterprise to deliver on it purpose and that is 

inclusive of intersectional practice and is evidence informed. 

• Oversee the  day-to-day operations and administration of WIRE’s Social Enterprise portfolio 

▪ Implementing and managing a continuous improvement, evaluation and outcomes for all 

activities connected with WIRE’s Social Enterprise  

▪ Management, support and supervision of staff delivering training, and providing consultancy 

services. 

▪ Working as part of the management team to oversee relevant HR and workplace policies, 

processes and issues.

▪ When required, delivering, co-facilitating training or providing consultancy support

▪ Contributing to other tasks and duties as required being a staff member and part of the WIRE 

team

General responsibilities

▪ Maintain, and ensure your team maintains, a clean, hygienic and safe work area.

▪ Be proactive in identifying and problem solving OHS matters

▪ Be proactive in understanding and maintaining environmental standards 

▪ Perform any other reasonable task as required.  
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For the duration of your employment with WIRE, your duties may vary considerably as you gain 

experience, undertake additional duties, and pursue career options within WIRE. Your position 

description is an indicative guide and may be reviewed as required

Behavioural expectations
WIRE expects all staff to work with integrity, courage, transparency, accountability and in 
collaboration. 

Integrity: 

Our daily work and behaviour is aligned with our agreed principles, values and practices. 

Courage:   

We will:
o support each other with kindness  
o allow others to speak their truth 
o engage in self-reflection, learning,  growing, evolving and change 
o name and challenge our own privilege and the systems that enable our privilege to 

oppress and marginalise others
o make ourselves vulnerable by exposing possible blind spots and are open to experience 

the discomfort of challenge, growth and change  
o provide a space to hear opinions that are not our own and truly listen, consider bringing 

our wisdom into the space with care. 
 

Accountable

We will: 
o use our  limited  resources wisely  to better serve the women, gender-diverse and 

nonbinary people of Victoria 
o make decisions that are fair and take account of intersectional practice 
o work creatively and innovatively with purpose 
o work within the policy and procedures and boundaries established by WIRE.
o hold each other to account for behaviours in a supportive and kind way.
o not be passive bystanders we won’t rely on those experiencing marginalisation or 

oppression to verbalise situations of violence.
o be accountable for our own behaviour, we respect boundaries and work ethically  

Collaborate & transparency

We will: 
o listen deeply and communicate openly with respect 
o use language that is accessible 
o commit to examining and finding alternatives to patriarchal power structures and models 

of leadership
o be prepared to sit in disagreement
o set boundaries, communicate those boundaries to staff, volunteers and service users and 

are accountable for the decision making around boundaries.  

o clearly communicate what we are asking for, and where power lies in decision making 
processes.

o work constructively in fluid conversations to find solutions.  
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o work with others to find creative solutions for complex problems.

o commit to empowered practice. 

o name our expertise and the expertise of others.  

o share professional knowledge and insights with  our colleagues and provide a space for 
learning 

o respect the skills, knowledge and experience of colleagues including volunteers
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Key Selection Criteria

Academic Qualifications:

Selection criteria:

Essential

Qualification in a relevant discipline (education, training, community, services, social enterprise and 

business management etc.) OR relevant significant work experience.
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Essential Desirable (but not required)

Alignment with WIRE values, vision, mission 

and behavioural expectations.

Understanding and commitment to feminist 

principles including commitment to work use 

feminist leadership principles as part of your 

daily practice.  

 

Knowledge/experience in the profit-for-purpose 

training and consultancy, and/or Social 

Enterprise in the Not-for-Profit sector

Have demonstrable experience in business 

development and income generation. 

Solid knowledge regarding  family violence and 

gender equity training products 

Have  demonstrable  evidence of having  astute 

financial stewardship 

Experience with developing on line learning 

Have demonstrable experience of being an 

exceptional partnership builder and stakeholder 

manager    

Experience in working with corporates and 

community services around education and 

training.

Strong Leadership experience, including ability 

to work self-directed towards a strategic goal 

and to be able to refocus in the absence of 

success.

Working knowledge or experience of social 

enterprises

Operational problem solving, including ability to 

identify effective solutions and establish new 

processes and practices

Experience working as a consultant 

Experience in curriculum design and training 

product development

Have Strong organisational skills and 

experience of leading a multifaceted program 

requiring day to day operation support and 

strategic leadership 

Understanding on gender equity issues, 

including family and gendered violence and 

intersectional practice.

Experience in supervising and supporting staff 

Collaborative and adaptive work style, including 

ability to work with a wide range of people and 

organisations.    
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Relationships:

High-level of computer literacy, including 

proficiency with Microsoft Office (Word, Outlook, 

Excel and PowerPoint) and ability to learn new 

systems (such as Customer Relationship 

Management platform)

With Purpose

CEO Reports to

Leadership Team Works with

Volunteer Education and  Training Coordinator Works with 

Communication Coordinator Works with 

 Trainers, community educators  and staff 

providing consultancy support staff  , 

Supervises 
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