


Participating organisations and staff

Name Organisation

Key informant interviews

Name Organisation

Eugenia Castro

Gambler's Help Western

Lu Cornwell

Gambler's Help Gippsland

Bianca Pezzutto

Gambler's Help Gippsland

Bernie Durkin,
Yath Yoeun and
Jackie Bramwell

Gambler's Help Eastern

Carol Henwood

Gambler’s Help Horsham

Anita Duestaerhaus

Financial & Consumer Rights
Council (FCRC)

Sophia Alexandra
Connie McLaughlin

Gambler's Help Northern

Tim McCorriston

Gambler's Help City

Kate Hills

Gambler's Help City

Amira Rahmanovic

Multicultural Centre for
Women's Health

John Hartnett Gambler's Help City

Judy Abbott Self Exclusion Coordinator
Gambler's Help City

Peter Critchly Gambler's Help Northern

Pam Alpin, VACSAL - Victorian Aboriginal

Georgia Bamblett Community Services

and Alf Bamblett Associated Limited

Toni Bentley

Researcher/Health Promotion
Worker (Locum), Health
Promotion Team Women's
Health in the North

Mary Gavranic and

Centre for Culture Ethnicity

Violeta Stolevska Gambler's Help Northern James Scambury and Health Manager
Peter Seccombe Gambler's Help Northern Catherine Lancaster  WIRE
My Tien Lam and Gambler’s Help Southern Eddie Chapman Gambler's Help CoGHS Exec
Tracey Collins

Carol Henwood Gambler's Help Horsham
Kath McCarthy Northern Centre Against

Sexual Assault

Debra Homburg

The Buoyancy Foundation

Assunta Morrone

Centre for Culture,
Ethnicity and Health

Jade Blakkarly and
Marguerite Andrea

Aboriginal Health Service

Carol Kennedy

Goolum Goolum Aboriginal
Cooperative

David Morris Cairnmillar

Judith Mulchay Carers Victoria

Dolly Kenny Aboriginal Family Violence
Prevention and Legal Service

Billi Clarke and Flat Out

Dallas Taylor

Gordana Pavlovic

Australian Croatian
Community Service

Marrianna Jerbic,
Hien Thi Tran,
Sevgi Bulut, and
Violetta Prestia

Multi Cultural Centre for
Women's Health
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Appendix C:
Resource list

This is a condensed list of just some of the services available to support women with the
diverse range of issues they may be experiencing along with their problem gambling and
possible social isolation. There is also a short list of some suggested readings for those
interested in exploring this field further as well as other practice quides that are available.

WIRE-Women's Information provides women with Useful contacts
free, confidential information, support and referrals Problem gambling
on a wide range of issues. Support workers are also - Gambler's Help
welcome to call on behalf of their clients to obtain 1800 156 789 www.problemgambling.vic.gov.au
up-to-date and accurate contacts for a broad range of 24 hour crisis lines
professional, community, and welfare services available - Suicide Helpline Victoria 1300 651 251
to women in Victoria. - Lifeline 131114
3 Domestic violence
S ITOTTIGE,  eesosresosresesessomresomressmesesmresomreessrres : + Women'’s Domestic Violence Crisis Service of Victoria
. . : 1800 015188

Call 1300134 130 during business hours + Aboriginal Family Violence Prevention

Drop in to the Women's Information Centre at & Legal Service

210 Lonsdale Street Melbourne 1800 105 303 www.fvpls.org

between 10.30am and 5pm, Monday to Friday * Immigrant Women's Domestic Violence Service

Email inforequests@wire.org.au 03 9898 3145 www.iwdvs.org.au

« Victims Support Agency

Visit our website www.wire.org.au 1800 819 817 www.justice.vic.gov.au

+ Domestic Violence Qutreach Services

WIRE also provides training to women who wish to (Call WIRE for contact details in your area)

volunteer with us as telephone support workers. Sexual assault

That training program is also open to workers who + Centre Against Sexual Assault (CASA)

are unable to volunteer but who want to add to their 03 9635 3610 or 1800 806 292

professional skills in working with women. www.thewomens.org.au/SexualAssault
Legal

We also tailor training solutions for organisations in

women-sensitive practice. + Women's Legal Service Victoria

039642 0877 or 1800 133 302 for rural callers
To find out more call 03 99210870 www.womenslegal.org.au
or email wire@wire.org.au. + Victoria Legal Aid
039269 0120 or 1800 677 402 for rural callers
+ Victorian Immigrant and Refugee Women's Coalition
Family Law Advice Service
039654 1243
« Community legal centres
(Call WIRE for contact details in your area)

............................
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Short to medium term accommodation
« Transitional Housing Services

Gender specific research on
problem gambling

............................

(Call WIRE for contact details in your area)

Finance
« Financial and Consumer Rights Council
1800 1354 139 www.fcrc.org.au

+ Women @ Work - assisting women who experience
difficulties in job seeking
03 8668 8152 www.ywca.net

+ WIRE's Job Club - helping women looking for work
1300 134 130 www.wire.org.au

« Free financial counselling
(Call WIRE for contact details in your area)

Health

« Community health centres
(Call WIRE for contact details in your area)

+ Maternal & child health nurse
(Call WIRE for contact details in your area)

+ Royal Women's Hospital's Women's Health
Information Centre Information line
039344 2007 or 1800 442 007 for rural callers
www.thewomens.org.au

+ Beyondblue
www.beyondblue.org.au

« Post and Antenatal Depression Association
1300 726 306 www.panda.org.au

« Reconnexion: Treating panic, anxiety, depression
& tranquilliser dependency (formerly PADA)
1300 273 266

Gay lesbian, bisexual, transgender
and intersex clients
« Gay and Lesbian Switchboard
9827 8544 or 1800 184 527 for rural callers
www.switchboard.org.au
Opportunities for community connections

+ Neighbourhood Houses in your local area
www.anhlc.asn.au

« Volunteering opportunities
www.volunteeringvictoria.com.au

« Self-help and mutual support groups
(Call WIRE for contact details in your area)

..................
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« The Association Between Loneliness, Social Isolation

and Women'’s Electronic Gaming Machine Gambling by
Trevorrow, K. & Moore, S., Journal of Gambling
Studies Vol. 14(3), Fall 1998

» Profiling Lady Luck: an empirical study of gambling and

problem gambling amongst female club members. By Hing,
N and Breen, H. (2001) Journal
of Gambling Studies, Vol. 17, No 1, 2001

» Help-Seeking by Problem Gamblers, Friends and Families:

A focus on Gender and Cultural Groups, McMillen, J.,
Marshall, D., Murphy, L., Lorenzen, S. & Waugh, B.
Centre for Gambling Research, The Australian
National University (2004) Report prepared for ACT
Gambling and Racing Commission, ANU Centre for
Gambling Research, Canberra

- When a Woman's Best Friend is doing her Harm.

By Bicego, B. (2002) Paper delivered at the
Expanding Our Horizons Conference, Sydney,
quoting Leisure and Blume 1991

* Queen of Hearts Report, Commissioned by the

Financial and Consumer Rights Council 2003.

« The Perils of Pokies: Research into the information needs of

older women and their families, by Helen Kimberley
WIRE (2005) find it on www.wire.org.au/site/abut/
research.php

Practice guides
- Domestic Violence Victoria Code of Practice for Specialist

Family Violence Services for Women and Children:
‘Enhancing the safety of women and children in
Victoria', Domestic Violence Victoria, Melbourne,
Victoria (2006)

* Integrated health promotion: A practice quide for service

providers VicHealth (2006)

* Practice Guidelines: Women and Children Family Violence

Counselling and Support Programs: Final Draft By Urbis et
al Melbourne (2007)
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Contact WIRE

For information, support and referrals:

1300134 130

13 36 77 (TTY National Relay Service for hearing impaired women)

Drop in to the Women's Information Centre at:

210 Lonsdale Street, Melbourne

Email: inforequests@wire.org.au
Website: www.wire.org.au





